
 

 

Office Policy (updated 5/20/2019) 
 
1.  Our office does not accept insurance plan payments.  We are a fee for service office.  Patients are 
responsible for payment in full for services rendered to them.  Methods of payment include cash, money 
order, check and major credit cards.  Payment is due at the time of the service. 

 
2.  Upon request a detailed, itemized receipt is provided.  This can be submitted to your insurance 
company if desired.  We are not responsible for denials, non-payments by your insurance company, or 
filing appeals to insurance companies.   
 
3.  Some insurance companies may not cover prescriptions called in to the compounding pharmacy, 
therefore the compounding pharmacy will call you directly for a method of payment prior to shipping. 
 
4.  All lab results are reviewed and discussed during appointment times.  Results can only be given over the 
phone during a phone consultation with the doctor.  The charge for the phone consult will depend on the 
amount of time required for the consult. 
 
5.  Medical questions should be addressed during appointment times.  Our staff may handle brief questions 
but in-depth questions will require an in-office or telephone appointment with the doctor. 
 
6.  After the initial consultation, the doctors are available for phone consultations for the convenience of 
our patients who live out of town or have schedules which do not permit them to come in for office visits. 
 
7.  Prescription refills are called in within 48 hours of the request.  Patients who have not been seen 
recently may need to be reevaluated before a prescription is called in. 
 
8. Blood work may be drawn in our office or at your preferred lab. Labs drawn in our office will be charged 
a $50 fee. The lab will bill the patient/insurance company for the cost of running the lab tests. 
 
9.  Please call as soon as possible to let us know if you cannot keep your appointment.  In order to provide 
better service to our patients we do not overbook to compensate for no shows, therefore we must bill for 
missed appointments.  There is a $175.00 cancellation fee for patients who do not cancel their consultation 
appointment prior to 24 hours. Higher cancellation fees apply to Aesthetic and PRP Procedures. 
 
10. If you are late for an appointment you may be seen only for the remainder of your appointment time in 
order to avoid delays for other patients. 
 
11. We do not provide disability forms for patients who desire disability coverage.  Your primary care 
physicians must complete these forms. 
 
12. We do not assume the responsibility for treatment of major medical illnesses that you are currently 
being cared for by your primary physician or other care providers.  Please continue treatment with your 
primary care physician and other providers for routine medical problems. 

 
By signing below you acknowledge that you have read this document and agree to abide by our 
office policies. 
 
Name: _________________________________________________________________________________ 
 
Signature: _______________________________________________________  Date: _________________ 


